Booking Form for “Les Armengauds”

Please complete the form and return to [image: image1.png]mail@lesarmengauds.com.



.  
	
	Name:
	 

	
	Address Line 1:
	 

	
	Address Line 2:
	 

	
	Address Line 3:
	 

	
	Post code:
	 

	
	Tel No:
	 

	
	Mobile No:

(Should we need to contact you during your stay)
	

	
	E-mail:
	 

	
	No of Children:
	 

	
	Ages of Children:
	

	
	No of Adults:
	 

	
	Arrival Date:
	 

	
	Departure Date:
	 

	
	Weekly Charge:
	 

	
	Deposit 30%:
	 

	
	Security Deposit (per property):
	£400 / 450 Euros


**Delete as appropriate

I accept the general rental terms and conditions for “Les Armengauds” as specified below. I can confirm that I am over 18 years of age.

Read & Approved
  

Date: ____________________

Signature: ____________________________________

General Rental Terms & Conditions for “Les Armengauds”

1.
The properties known as “Les Armengauds: Gite” (“Gite”) and “Les Armengauds: Farmhouse” (“Farmhouse”) are offered for holiday rental subject to confirmation by Nick & Jo Crolla (“the owner”) or Ma Maison (“the French letting agent”) to the renter (“the client”).

2.
To reserve the Gite or Farmhouse (“Gite/Farmhouse”), the client should complete and sign the booking form and return it together with payment of the initial, non-refundable deposit of 30% (total figure based on total booking value.  Following receipt of the booking form and deposit, the client will be sent a booking confirmation letter. This is the formal acceptance of the booking and no refunds are available on the deposit paid from the date of the letter or e-mail.

3.
The full rental amount and security deposit is payable not less than eight weeks before the start of the rental period. Non-payment of the balance on time will be regarded as a cancellation by the client and will be effective immediately. The deposit is non refundable. Reservations made within eight weeks of the start of the rental period require full payment at the time of booking.
4.
In certain villages, a local by law requires holidaymakers to pay a visitors tax. The amount of this is not included in the indicated prices and it may be requested on the spot. The tax if charged is typically about 2 euros per person per week.

5.
The change over day is a Saturday (for the Gite) and Saturday (for the Farmhouse). The rental period shall commence at 5pm on the first day and finish at 9am on the last day. The owner shall not be obliged to offer the accommodation before the time stated and the client shall not be entitled to remain in occupation after the time stated. If your arrival will be delayed, you must contact the French letting agent so that alternative arrangements can be made. If you fail do to so you may not be able to gain access to the accommodation. If you fail to arrive by midday on the day after the start date and you do not advise the contact of a late arrival we will treat the booking as cancelled by you.

6.
In the event of cancellation the 30% deposit is not refundable. The client is strongly recommended to arrange a comprehensive travel insurance policy (including cancellation cover) and to have full cover for the party’s personal belongings, public liability, etc, since these are not covered by the owners insurance. In the event of a cancellation being made after the full amount has been paid, the client will be liable in accordance with the terms as follows:

 

	Cancellation notice is received
	Amount

	Before 56 days / 8 weeks
	30% of cost

	42 to 56 days / 6 – 8 weeks
	75% of cost

	Less than 42 days / 6 weeks
	100% of cost


In case of cancellation please inform the owner immediately by telephone and confirm the cancellation in writing by recorded delivery. 

7.
A security deposit of £400 must be paid not less than 8 weeks before the rental period.  This is required in case of, for example, damage to the Gite/Farmhouse or its contents. Providing that the Gite/Farmhouse is left clean and that there is no damage, the deposit will be refunded in full. An inventory is taken on the day of arrival. In case of an evening departure or departure before an inventory audit, the security deposit is later returned to the client subject to possible deductions for cleaning and breakages / damages / telephone charges. The decision to leave without an inventory audit is equivalent to an acceptance of the French letting agent’s decision to possibly deduct part of or the whole amount of the security deposit. The owner reserves the right to make a retention from the security deposit to cover additional cleaning costs if the client leaves the property in an unacceptable condition.

8.
The client shall report to “the French letting agent” without delay any defects in the Gite/Farmhouse or breakdown in the equipment, plant or machinery or appliances in the Gite/Farmhouse, grounds or swimming pool, so that arrangements for repair and/or replacement can be made as soon as possible.

9.
The maximum number of people to reside in the Gite must not exceed eight, unless the owner has given written permission.  The maximum number of people to reside in the Farmhouse must not exceed five, unless the owner has given written permission.

10.
The client agrees to be a considerate tenant and to take good care of the Gite/Farmhouse and to leave it in a clean and tidy condition at the end of the rental period. The client also agrees not to act in any way, which would cause disturbance to those residents in neighbouring properties.  Please note that the entire property (Gite, Farmhouse, and grounds) is completing non-smoking and pet-free.  The client agrees to comply with these requirements.

11.
The client is responsible for locking-up the Gite/Farmhouse when going out. If there is a burglary at the property during the client’s rental period without any evidence of "forced entry" the owner's contents insurance cover will be invalid and the client will be liable to recompense the owner for any of his property that has been stolen. Please note that in the case of burglary, theft of the client’s property will be covered by the client’s insurance cover and not the owner's house insurance.
12.
The client is responsible at all times for the safety and behaviour of their children, especially with regards to swimming pool safety. Even though the pool area has security measures, the client is responsible for their children’s safety. The owner has no liability. 

13.
All children under 3 years of age should wear aqua nappies at all times when using the swimming pool.  Should a child soil the swimming pool, the cost for cleaning and refilling the swimming pool will rest with the parents of the child.

14.
The owner shall not be liable to the client:

A.
For any temporary defect or stoppage in the supply of public services to the Gite/Farmhouse, nor in respect of any equipment, plant machinery or appliance in the Gite/Farmhouse, grounds or swimming pool

B. 
For any loss, damage, injury or death to the client, family, friends or visitors in the Gite/Farmhouse, grounds or swimming pool during the rental period

C. 
For any loss, damage, injury or death which is the result of adverse weather conditions, riot, war, strikes or other matters beyond the control of the owner

D. 
For any loss, damage, or inconvenience caused to or suffered by the client if the Gite/Farmhouse shall be destroyed or substantially damaged before the start of the rental period and in any such event, the owner shall, within seven days of notification to the client, refund to the client all sums previously paid in respect of the rental period

15.
Under no circumstances shall the owner’s liability to the client exceed the amount paid to the owner for the rental period

16.
Whilst all documentation from the owner of Les Armengauds has been intended to make representation as accurate as possible, no responsibility can be accepted for any differences or changes to those given.

17.
In the case of a dispute over breakages, the owner’s decision shall be final.

Note:
This contract shall be governed by English law in every particular including formation and interpretation and shall be deemed to have been made in England. Any proceedings arising out of or in connection with this contract may be brought in any court of competent jurisdiction in England. Please note that these booking conditions will be included on our confirmation invoice/statement.
